
 
Privacy policy for participants 

The following privacy policy provides an overview of how your personal data is collected and processed by 
Deutsche Versicherungsakademie (DVA) GmbH in connection with your participation in DVA events. Events 
include, for example, educational measures, seminars, specialist conferences, and study or training courses. 

1. The data controller responsible for data processing is Deutsche Versicherungsakademie (DVA) 
GmbH, Arabellastr. 29, 81925 Munich, contact: info@versicherungsakademie.de. You can reach the 
Data Protection Officer of DVA at: datenschutz@versicherungsakademie.de. 

2. Data processing in connection with participation in events  

We process and store your master data (name, address, telephone number, email address, 
company) as well as any additional data you provide voluntarily, such as your position in the 
company and your areas of interest, your insurance broker ID (VV-ID), data on the events and 
educational measures you have booked and completed (e.g., booked and attended 
events/measures, attendance times, dates), if applicable, evidence of admission requirements (e.g., 
for training/study courses), examination data (e.g., answers, examination reports, examination 
results), your feedback on events and speakers, and account and payment information. If your 
employer is a contractual partner of ours, we will receive your data (in particular, your master data 
upon registration) from your employer. 

The data is processed for the purposes of preparing and fulfilling the contract with the DVA 
concerning participation in the event in question. If you yourself are a contractual partner of the DVA, 
the legal basis is art. 6 para. 1b General Data Protection Regulation or “GDPR”. If your employer is a 
contractual partner of the DVA, the legal basis is the legitimate interest of the DVA and of your 
employer, in accordance with art. 6 para. 1f GDPR, in the organisation of the event. 

The DVA also processes the data, in accordance with art. 6 para. 1f GDPR, to protect their legitimate 
interests for the purposes of quality control, billing, and improvement and further development of 
their offerings. 

The data required under commercial and tax law will be retained for the statutory periods (routinely 
ten years from the end of the year of billing) and then deleted. These retention obligations regularly 
concern data that is relevant for billing, such as your participation in an event and the associated 
master data. Otherwise, your data will be deleted at the latest 5 years after you booked your last 
event. Exceptions to this are copies of final reports, diplomas, certificates and projects relating to 
training/study courses, which are usually kept for up to 30 years in order to be able to provide 
evidence in case of loss. The DVA reserves the right to delete the data before expiry of this deadline 
and on request. 

3. Use of online platforms 

For some events, the DVA uses online learning platforms and online platforms for taking exams and 
arranging appointments. This involves additional access data being processed (e.g., individualised 
access links sent by email; if applicable, user name and password). When using online learning 
platforms, your activities are processed (e.g., what has been done, how much has been worked on), 
and when taking online exams, your answers and results. The data is processed for the above-
mentioned purposes and on the basis of the legal bases mentioned there. 

You can create a personal profile in the online learning platforms. Profile information may include, for 
example, a photo, your birthday, professional and personal contact information. Providing these 
profile details is voluntary. You can set which profile information is visible to other participants. . 
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online learning platforms sometimes offer the opportunity to exchange news with other participants 
and lecturers, to chat or to communicate in online forums. The legal basis for this data processing, in 
accordance with art. art. 6 para. 1f GDPR, is the legitimate interest of the DVA and of the participants 
in interacting and communicating with other participants and lecturers. 

The DVA, as a rule, deletes your profile in the online platforms and the associated data one year 
after you have finished participating in the event in question, provided no follow-up events were 
booked there. If your employer has booked the event at the DVA or it is an in-house event, then data 
such as exam results and learning progress reports (what has been done, how much was worked 
on) will be stored for up to five years, depending on the agreement with your employer. 

Individual messages or chats that you have sent to other participants will remain stored in the 
recipient’s profile until their profile is deleted. Information published by you, such as forum posts, will 
remain in existence even after the deletion of your profile, in particular, so that discussions remain 
comprehensible. Your username will then be replaced by the identifier “Deleted user”, or similar. 

When you visit the online platforms, the DVA also routinely collects the data and cookies that are 
automatically transmitted from your browser to the DVA’s web servers as part of the normal use of 
websites, in order to make the platform’s functionalities available. Further information can be found in 
the privacy policy of the platform or website in question. 

4. Photography and filming 

The DVA sometimes takes photographs and records films at events (e.g., congresses, specialist 
conferences). If this is the case, special attention is drawn during the events in question (e.g., by 
exhibitors in the entrance/registration area) to the fact that photographs and film recordings are being 
taken/made. The DVA uses these photographs and recordings for public relations activities and 
documentation, in analogue and digital form. The legal basis for this is the DVA’s legitimate interest 
in public relations activities and documentation in accordance with art. 6 para. 1f GDPR. 
Photographs and films are usually deleted one year after the end of the event, unless they are used 
in the context of public relations activities and documentation (e.g., in printed brochures or on the 
website). 

5. GDV events and GDV specialist conferences  

The DVA carries out events and specialist conferences on its own responsibility and on its own 
account for the Gesamtverband der Deutschen Versicherungswirtschaft e.V. (the German Insurance 
Association), Wilhelmstraße 43 / 43G, 10117 Berlin (“GDV”). The GDV is responsible for planning 
the content of these events and implementing them. The DVA passes on participant lists to the GDV, 
showing each participant’s name, company and position in the company (if provided). The legal 
basis for this, in accordance with art. 6 para. 1f GDPR, are the legitimate interests of the DVA and 
the GDV in optimal implementation and design of the content of the events. In addition, the DVA may 
pass on photographs and film recordings of the events to the GDV. The legal basis for this is the 
GDV’s legitimate interest in public relations activities and documentation in accordance with art. 6 
para. 1f GDPR. Further information on the processing of data by the GDV can be found here: 
https://www.gdv.de/resource/blob/32870/e2216e4aeff38ef182c21b5c4a43a905/datenschutz-weitere-
hinweise-zur-datenverarbeitung-im-verband-data.pdf 

6. Data processing for advertising purposes 

If you have expressly consented to receiving information by email (e.g., by signing up for the 
newsletter), your data will be used for promoting DVA events. The data is processed in this respect 
in accordance with art. 6 para. 1a GDPR. If you have booked an event with the DVA and not 
explicitly objected to information being sent, 
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your data will also be used for promoting DVA events. In this case, the data is processed in 
accordance with art. 6 para. 1f GDPR on the basis of the DVA’s legitimate interests in direct 
advertising. 

The DVA may personalise promotional emails based on your stated interests or based on events you 
have booked. 

You may object to or revoke your consent to receiving advertising by email at any time, free of 
charge, e.g. by sending an email to: datenschutz@versicherungsakademie.de or by clicking on the 
unsubscribe link in the emails. 

With revocation or objection, your data will be deleted, otherwise at the latest 5 years 
after booking your last event, as far as the data processing does not also take place according to 
paragraph 2. 

7. Transmission of Data 

For quality control of teaching and study courses, the DVA may transmit data on measures and 
examination results to the respective Chambers of Industry and Commerce or the Cologne 
University of Technology. In the case of funded measures, data on measures and test results may 
be transmitted to the relevant authorities (e.g. employment agency). The legal basis is Art. 6 para. 1f 
GDPR. 

If you have given your consent, the DVA will transfer training periods for completed measures to the 
further training database of the Berufsbildungswerk der Deutschen Versicherungswirtschaft (BWV) 
e.V. (Institute for Professional Apprenticeship for the German Insurance Association) in accordance 
with Art. 6 Para. 1a GDPR. 

If your employer has booked the event with DVA or it is an in-house event, DVA will send your 
employer information about your participation, any test results and learning status evaluations (what 
was done, how much was processed) when using online learning platforms. The legal basis is the 
legitimate interest of DVA in accordance with art. 6 para. 1f GDPR on the implementation of the 
contract with your employer. 

The DVA may make participant lists accessible to participants in events, from which the name and 
company of the participants are derived. The legal basis is in accordance with art. 6 para. 1f GDPR, 
the legitimate interest in promoting personal contact and exchange among participants. You can 
object to the publication of your name in a list of participants, for example when registering or 
by emailingdatenschutz@versicherungsakademie.de. 

You can book events on the DVA website that are carried out by an educational partner named there 
(BWV-Regional, DMA, IUBH Internationale Hochschule GmbH, TH Köln). In this case, the DVA 
transmits your registration data to the respective educational partner, who is also responsible for 
further data processing. The legal basis for data processing is Art. 6 para. 1f GDPR. 

8. If necessary, DVA will make use of external service providers, including technical and commercial 
service providers, external instructors and inspectors, auditors and tax consultants, and, if 
necessary, will make personal data accessible to them for the performance of their activities. 
Technical service providers are used in particular on behalf of DVA to operate the IT infrastructure, 
the website, the online platforms and to send newsletters. The IT infrastructure of DVA is operated 
by GDV Dienstleistungs-GmbH, Glockengießerwall 1, 20095 Hamburg. The service providers may 
only process the personal data on behalf of DVA and not for their own purposes and must treat the 
data confidentially. There is no data transfer to third countries or to international organisations. In 
addition, DVA will not pass on your personal data unless an authority exceptionally requests the 
data, 
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e.g. for criminal prosecution or averting danger. 
The legal basis in this case is Art. 6 para. 1c GDPR. 

9. Shared responsibility for undergraduate and postgraduate studies in Bachelor of Arts Insurance 
Management 

DVA and BWV, as jointly responsible parties within the meaning of Art. 26 (1) GDPR, have 
concluded an agreement on joint responsibility. This agreement has the following main content: 
-  The type, scope and purpose of data processing are as described in this data protection 

information. Allocation of tasks and functions are described in para. 1. 
-  The (technical) means of data processing and the security measures pursuant to Art. 32 GDPR 

shall be determined by the DVA and BWV within the framework of their respective tasks. DVA 
and BWV also decide on the use of contract processors in accordance with their respective 
tasks. Art. 28 GDPR (see above paragraph 6). 

-  Information obligations under Art. 13 GDPR are met by the DVA, which is responsible for the 
registration process. 

-  The other rights of the person concerned can be asserted equally against the BWV and the DVA 
(see paragraph 8). BWV and DVA cooperate and support each other, 

Responsible body for data processing as jointly responsible within the meaning of Art. 26 GDPR: 
-  The German Insurance Academy (DVA) GmbH, Arabellastr. 29, 81925 München, contact:  

info@versicherungsakademie.de. You can reach the Data Protection Officer of DVA at: 
datenschutz@versicherungsakademie.de. 

-  Depending on where you study, a regional vocational training institute for the German insurance 
industry (“BWV”): 

Study 
Location BWV Regional 

    Berlin   Berufsbildungswerk der Versicherungswirtschaft in Berlin-Brandenburg (BMV)  
  e. V., Wilhelmstrasse 43 G – I, 10117 Berlin, contact person for data protection:  
  Maria Winkelman, Tel. 30 20 20 50 86, maria.winkelmann@bwv.de,  
  Fax 030 2020-6651 

Cologne Berufsbildungswerk der Versicherungswirtschaft im Rheinland (BWV) e. V., 
Lina-Bommer-Weg 6, 51149 Cologne, contact person for data protection: 
Michael Dudek, Tel. 0221 270886-10, michael.dudek@bwv.de,  
Fax 0221 270886-50 

Frankfurt Berufsbildungswerk der Versicherungswirtschaft Rhein-Main e. V., 
Eleonore-Sterling-Strasse 53, 60433 Frankfurt, contact person for data 
protection: Armin Alagic-Müller, Tel. 069 3535002-11, Fax 069 3535002-19 

Stuttgart Berufsbildungswerk der Versicherungswirtschaft Südwest e.V., 
Gutenbergstrasse 14 D, 70176 Stuttgart, contact person for data 
protection:  dsb-sudwest@bwv.de Tel. 0711 662-723756, Fax 0711 662-

  
 

Munich Berufsbildungswerk der Versicherungswirtschaft in München e. V., Fritz-Erler-
Strasse 30, 81737 Munich, Tel. 089 383922-22, Fax 089 383922-26, contact 
person for data protection: RA Prof. Dr. Uwe Gail, Heinrich Nicolaus Str. 12, 
82140 Olching, uwe.gail@web.de.  

The responsibilities with regard to data processing are divided as follows: 
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-  The DVA is responsible for the central registration of participants, the issuance of study cards, 
insurance business management certificates, the organisation of the central courses, the 
creation of online platforms, the organisation of the graduation ceremony, central marketing, the 
compilation of graduate and grade statistics and archiving. As part of the aforementioned tasks, 
the DVA forwards data to the Technical University of Cologne. 

- The BWV Regional are responsible for the acceptance of applications, payment transactions, the 
planning and organisation of regional teaching, the organisation of central and decentralised 
examinations, the registration for examinations, the organisation of regional seminar weeks and 
regional marketing. 

10. In addition to the right to withdraw your consent given to us, you have the right to information in 
accordance with Art. 15 GDPR, correction in accordance with Art. 16 GDPR, deletion in accordance 
with Art according to Art. 18 GDPR, the right to object according to Art. 21 GDPR and the right to 
data portability according to Art. 20 GDPR. 

You have the right, for reasons arising from your specific situation, to object to the processing of 
your personal data per Art. 6 para. 1f GDPR, to file an objection (Art. 21 para. 1 GDPR). Insofar as 
we have your personal data in accordance with Art. 6 para. 1f GDPR for direct marketing purposes, 
you have the right to object at any time without giving reasons (Art. 21 para. 2 GDPR).  

In addition, there is a right of appeal to the data protection supervisory authorities in accordance with 
Art. 77 GDPR. The supervisory authority responsible for the DVA is the Bavarian State Office for Data 
Protection Supervision (BayLDA), Promenade 27, 91522 Ansbach, phone: +49 (0) 981 53 1300, fax: 
+49 (0) 981 53 98 1300, email: poststelle@lda.bayern.de. 

Updated July 2019 
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